
Developmental Disability Services
Significant Changes 2016-2017

• Moved location to 3328 Vandenberg Road.
• Case Management system change in response to new Federal Waiver 

continues.
• Implementation of technology to allow case managers to complete 

documents while out in the field.
• Continued implementation of electronic charts and secure email.
• Hired and trained 3 new case managers
• Developed new in-home options for clients who chose to live with 

family.
• Fading duties around Mental Health archive contract.
• Building resource pool of Personal Support Workers from 30 to over 

150.
• State audit scheduled for week of April 25, 2016.
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